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The Discovery University has created a Needs Assessment to investigate how

frequently students from different academic majors utilize the Discover

University’s Library Archives Department. The objective is to identify trends in

usage across the differing majors, inform outreach and collection development

strategies, and enhance the service provided through the archives. We want the

Discovery University’s Library Archives Department to provide diverse research

and other learning needs to all of the university’s community and by

undertaking this needs assessment, the university can ensure they are

providing this knowledge to all majors. 

Purpose of needs assessment
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Objectives 

Analyze student usage patterns of the archives by major

 

Understand the needs for each major 

Provide data-driven recommendations for improving access to

archives and the resources provided for underrepresented

majors 
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Demographic Data

Discovery University is a public research university located in Discovery City. As of

the 2024-2024 academic year, it boasts a total enrollment of 30,000 students,

including 22,500 undergraduate students (75%) and 7,500 (25%) graduate students;

the university also employs 1,200 faculty members. Discovery University is notable

for having a high percentage of international students compared to other

universities, with a total of 4,500 (15%) international degree-seeking students from

30 countries.

Discovery University is home to four major colleges: the College of Art and Design,

the College of Liberal Arts and Sciences, the College of Business, and the College of

Medicine. The College of Liberal Arts and Sciences has the highest number of

enrolled students at 18,000 (60%), followed by the College of Medicine with 6000

(20%), the College of Business at 4,500 (15%), and the College of Art and Design at

1,500 (5%).
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Reading Room Statistics 

Over the past five years, 1000 users have made appointments to use archival materials in the Library

Archives’ reading room. 650 (65%) appointments were made by students, faculty members, or

administrative personnel at the university, with the remaining 350 (35%) being external to the university,

mostly graduate students or scholars from other universities in the United States and Canada (300), as

well as 50 journalists. The overwhelming majority of students and scholars from universities (including

Discovery University) belonged to the History Department of their respective institutions, making up 750

(75%) of total appointments.

Of the 650 visits made by users from academic departments within Discovery University, faculty members

and students in the Department of History (part of the College of Liberal Arts and Sciences) made up 80%

reading room visitors at followed by faculty and students from the Department of English at 10%. The

remaining 10% of departments represented by reading room visitors include Anthropology, Political

Science, Sociology, Journalism, and Women’s and Gender Studies (also from the College of Liberal Arts and

Sciences, making up 6% of visits); Art, Art History, and Architecture (from the College of Art and Design,

with 3% of visits); with visitors from the College of Medicine and College of Business combined making up

1% of visits.

The Library Archives currently has 350 collections across five main collecting areas: University

Archives, Discovery City History and Culture, Literary Studies, Art and Architectural Design, and the

History of Medicine. Collections within the Discovery City History and Culture collecting area receive the

most use at 70%, followed by the University Archives at 15%, which are mostly consulted by journalists,

administrative personnel, and journalism students; the Art and Architectural Design Archives at 8%, the

Literary Archives at 7%, and the History of Medicine at 1%. While the History of Medicine collection by far

has the fewest reading room uses, materials from the collection are used once or twice a year en masse

when students taking the elective History of Medicine course make a class visit to the archives to view

the materials in person, which are scheduled directly with the professor who teaches the course rather

than through Aeon.
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Input analysis

Review input from 

Students representing each major

The university’s president 

The head of the archives department 

After we collect the necessary information, we look forward to

creating an initiative to better prepare the Discovery University’s

Library Archive Department in its role in providing a vast collection

of research for each discipline. This department serves a vital role in

supporting student research and through this Needs Assessment we

will continue to ensure all students—regardless of major—can

benefit from the resources that assist their academic experience. 
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Focus Groups

For this Needs Assessment we chose to Survey three different

focus groups and interview two additional individuals. The three

focus groups were made up of 10 students from three different

academic majors, Medical students, Art and Design students, and

Business students. To obtain further information pertaining to

the faculty side of the archives we also chose to interview both

the University’s president, Dr. Penelope Pickleball and the head

of the Archives Department, Professor Knowledge.

The interview Results will display the answers from Dr.

pickleball and professor knowledge while the survey questions

will pertain just to the students from each major. 
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Interview Questions 

1. Have  you heard of the university’s archives department? 

If so, how?

2. Do archives relate to your academic major?

If so, how?

3. Have you been required to use archival materials for a research assignment?

If so, what was the assignment and how did you use the archives?

4. Have you personally used the archives department during your time at the

university?

If so, how?

5. What formats of archival materials are most relevant to your academic

major?

6. Was it easy to access archival materials? 

If so, can you elaborate?

7. Do you feel confident in navigating archival collections?

8. Do you think archival resources could be useful in your field of study? Why or

why not?

9. What would make you or other students within your major more likely to use

the archives department?

10. If you could change something about the archives to make it more useful for

your major and what would it be?
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Dr. pickleball interview responses

1. Have you heard of the university’s archives department? 

If so, how?

Yes, I’m very familiar with our archives department. It plays a critical role in

preserving the university’s institutional memory, supporting academic research,

and enriching the student learning experience.  I’ve engaged with the department

both administratively and academically. The archives have supported university

initiatives—such as campus history exhibits, anniversary milestones, and

faculty-led research projects 

2. Do archives relate to your academic major?

f so, how?

Yes, my academic background is in [e.g., History, Political Science, or English

Literature], and archives were central to my research and teaching. Archives

provided the foundational sources for many of my publications and lectures—

whether I was analyzing historical texts, political correspondence, or rare

manuscripts.

3. Have you been required to use archival materials for a research assignment?

If so, what was the assignment and how did you use the archives?

Yes, throughout my academic career, I used archival sources extensively in

graduate work, dissertation research, and scholarly writing .One example: I

conducted a study on 20th-century political advocacy groups. I used archival

collections to access internal memos, correspondence, and newsletters that

offered insight into the organizations’ strategies and influence on policy. These

sources were not available anywhere else.

10



Dr. pickleball interview responses cont.
4. Have you personally used the archives department during your time at the

university?

If so, how?

Yes, I have. I’ve accessed the archives to research the university’s founding

documents, presidential papers, and early student publications. These

materials help us understand where we’ve been as an institution and inform

our strategic planning and public storytelling today.

5. What formats of archival materials are most relevant to your academic major?

Text-based sources such as letters, speeches, legislative records, and

newspapers were most relevant to my field. That said, audiovisual and digital

collections are increasingly valuable across many disciplines and are an

important part of any modern archive.

6. Was it easy to access archival materials? 

If so, can you elaborate?

Today, we’ve worked hard to make archival access much easier than in the

past. At our university, students and faculty can search digital finding aids

online, request scans, or schedule consultations with archivists. We've

invested in digitization efforts to reduce barriers, especially for students

conducting remote or interdisciplinary research.

7. Do you feel confident in navigating archival collections?

Yes, though like many others, I had to learn through experience. With

guidance from skilled archivists and library staff, navigating collections

becomes much more intuitive.
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Dr. pickleball interview responses cont.

8. Do you think archival resources could be useful in your field of

study? Why or why not?

Without question. Archival research develops analytical thinking,

primary source literacy, and original scholarship. These are

essential skills not just in the humanities, but increasingly in

interdisciplinary and digital fields

9. What would make you or other students within your major more

likely to use the archives department?

Integration into coursework is key. When faculty embed archival

materials into assignments or invite archivists to present in class,

students gain both exposure and confidence. Visibility and

relevance are powerful motivators.

10. If you could change something about the archives to make it more

useful for your major and what would it be?

If I could make one change, it would be expanding our digital

infrastructure and outreach. That includes creating more

interactive tools for discovery, offering virtual research

appointments, and partnering with faculty to build course-specific

archival modules.
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Professor Knowledge Interview Responses
1. Have you heard of the university’s archives department? 

If so, how?

Yes—I lead it! I serve as the Head of the University Archives and Special

Collections, and I’ve had the privilege of working closely with faculty,

students, and staff to ensure our collections are preserved, accessible, and

relevant to academic and public inquiry. My role involves overseeing

acquisitions, managing preservation initiatives, coordinating with teaching

faculty, and expanding access to our materials through digitization and

outreach.

2. Do archives relate to your academic major?

f so, how?

Absolutely. My academic background is in Library and Information Science with

a specialization in Archival Studies, and prior to that, I studied History. The

study of history taught me the value of primary sources, and archival science

gave me the tools to preserve and provide access to those sources responsibly. 

3. Have you been required to use archival materials for a research assignment?

If so, what was the assignment and how did you use the archives?

Yes—many times, particularly during graduate school and in professional

archival research projects. One assignment involved researching early 20th-

century immigrant labor in the Midwest. I relied on personal correspondence,

company records, and union newsletters found in archives to piece together

narratives not documented in mainstream historical accounts. 
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Professor Knowledge Interview responses cont.
4. Have you personally used the archives department during your time at the

university?

If so, how?

Yes, regularly—as both a researcher and as part of my professional role. I

consult our collections for exhibit planning, to assist students with

reference questions, and to help faculty develop primary-source-based

curriculum

5. What formats of archival materials are most relevant to your academic major?

For archival studies and history, textual records—such as manuscripts,

personal papers, photographs, organizational records, and oral histories—

are most relevant. Increasingly, digital-born content like emails and websites

are becoming important, as well.

6. Was it easy to access archival materials? 

If so, can you elaborate?

It can be—if you know where to start. One of our goals in the department is

to remove intimidation from the process and provide the right tools and

support to make access straightforward. We’ve developed user-friendly

finding aids, hosted orientation sessions for classes, and implemented a

digital collections portal. For materials not yet digitized, 

7. Do you feel confident in navigating archival collections?

Yes, navigating and organizing collections is central to my professional

training. But I also recognize that confidence grows over time—and that’s

why our team is committed to supporting researchers at all levels.
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Professor Knowledge Interview responses cont.
8. Do you think archival resources could be useful in your field of

study? Why or why not?

Absolutely. Archival resources are essential in my field and many

others. They provide unique, irreplaceable primary sources that

support original research, foster critical thinking, and preserve

underrepresented histories.

9. What would make you or other students within your major more

likely to use the archives department?

Integration into coursework is critical—when students encounter

archives as part of their class experience, it demystifies the

process. Clear, approachable access tools and active outreach

also help students see the archives as a place they belong, not

just visit.

10. If you could change something about the archives to make it more

useful for your major and what would it be?

I’d invest more in digital infrastructure and metadata enrichment.

That would allow us to make more materials searchable online,

increase discoverability, and support interdisciplinary research

across majors. 
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Survey Overview

The purpose of this survey was to gather student feedback across different

academic majors to understand their awareness, usage, and needs related to

Discovery University’s Library Archives Department.

Respondent Identification

We created a stratified random sample of 90 undergraduate and graduate

students, selecting 30 each from three representative academic areas:

Medical Sciences

Art and Design

Business

This stratification ensured diversity in academic needs and perspectives. 

The survey is distributed online via university email and student forums. The

format is anonymous and consists of 10 closed-ended questions (Likert scale or

multiple choice) and 2 open-ended prompts. A sample of the survey is provided

below.
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Survey Questions

Likert Scale (1 - Strongly Disagree, 5 = Strongly Agree)

1.  I am aware of the university’s archives department.

2.  I understand how the archives could be relevant to my field.

3.  I have used the archives at least once during my academic career.

4.  I feel confident navigating archival resources.

5.  Archives have been helpful for completing research or creative

assignments.

LOpen-Ended

1. What would make the archives more accessible or appealing to your

department?

2. Any additional comments or suggestions?
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Survey Questions cont.
Multiple Choice

1. What formats are most useful to your field? (Select all that apply)

☐ Photographs

☐ Manuscripts

☐ Maps

☐ Oral Histories

☐ Digital Files

☐ Physical Artifacts

   

       2. Have you ever been introduced to the archives in a class?

☐ Yes

☐ No

        3. Would you be more likely to use the archives if there were subject-specific guides?

☐ Yes

☐ No

☐ Unsure

        4. What prevents you from using the archives? (Select all that apply)

☐ I don’t know what’s in there

☐ It seems intimidating

☐ It doesn’t apply to my field

☐ It's hard to access

☐ I don’t have time

         5. Would you attend a workshop on using the archives?

☐ Yes

☐ Maybe

☐ No
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Summary of Survey Results 
Q1. Awareness of Archives (by Major, Average Score out of 5)

Medical: 2.1

Art & Design: 4.3

Business: 2.8

Q2. Understanding

Medical: 2.3

Art & Design: 4.5

Business: 2.9

Q3. Has Used Archives

Medical: 4/30

Art & Design: 18/30

Business: 6/30

Q4. Confidence

Medical: 1.8

Art & Design: 3.9

Business: 2.1

Q5. Archives Helped With Assignment

Medical: 1.9

Art & Design: 4.1

Business: 2.5
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Q6. Formats

Photographs: 45

Manuscripts: 35

Maps: 20

Oral Histories: 18

Digital Files: 50

Physical Artifacts: 22

Q7. Introduced to archives (responses by major yes/no)

Medical: 3/27

Art & Design: 21/9

Business 6/24

Total: 30 yes / 60 no

Q8. More likely to use archives if there were subject-specific guides?

Major Yes No Unsure

Medical 20 4 6

Art & Design 22 5 3

Business 19 3 8

Total 61 12 17

Summary of Results cont. 

20



Major Yes Maybe No

Medical 11 14 5

Art & Design 17 11 2

Business 13 12 5

Total 41 37 12

Summary of Results cont. 

Q9: Barriers to Usage

Don’t know what’s in there: 52

Feels intimidating: 26

Doesn’t apply to field: 18

Hard to access: 30

No time: 40

Q10: Would you attend a workshop on using the archives?

Responses by Major:
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Q11: What would make the archives more accessible or appealing to your department?

Summary of Common Responses:

Medical students:

“More digital access to medical journals or historical case studies”

“Show how it could relate to scientific research”

Art & Design students:

“More gallery-style displays or collaborations with studio classes”

“Let us handle physical objects more in classes”

Business students:

“Examples of past business plans, economic data, or case law”

“Clearer website. It’s hard to know what’s there.”

Q12: Any additional comments or suggestions?

Highlights from Responses:

“The archives seem cool but kind of mysterious.”

“I didn’t even know we had one until this semester.”

“Please give examples of how someone in my major would use it.”

“Offer tours or 'archive open house' days!”

“Better search tools would help.”

Summary of Results cont. 
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